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Vision 

Create secure and friendly surroundings and continue the delivery of quality 

care to all residents. 

  

Mission 

To continue providing a caring, safe environment for residents, staff and 

visitors. 

  

Philosophy 

To offer a friendly, homelike environment of the highest quality, for residents, 

staff and visitors. 
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Chair’s Report 

I would like to start by thanking the Board members for their efforts this year; not 
only have we had to deal with another full year of COVID, there are still several 
significant investments required due to ageing plant or changed resident 
circumstances, such as RAD refunds. 

COVID has still been a constant part of our lives for the last 12 months. During 
this period, we have avoided serious outbreaks (one in April) at Sunnyside thanks 
to the diligence of residents, staff and families/visitors.   

To the management team and staff, you have done an exemplary job looking 
after our residents and their families in these most trying of times. It has been 
very pleasing to see staff volunteering to do extra shifts which just exemplifies 
their dedication to Sunnyside and the residents. 

Our residents and their families and friends have been exceptional with their 
understanding of the situation and support for the everchanging rules and 
regulations. 

The change of Government has not led to any great improvement in the 
sustainability of Residential Aged Care.  Current estimates are for a $1.2 billion 
loss across the sector in the last financial year. This just continues the trend of 
the last five (5) years where Government funding for care has failed to keep pace 
with inflation, wage increases and the loss of interest income (due to low interest 
rates). This has resulted in approximately  66% of aged care service providers 
running at a cash loss. 

I would also like to take this opportunity to advise of the retirement of Ruth 
Bambry. Ruth was our excellent Care Manager for over five (5) years, and did a 
wonderful job looking after the welfare and needs of our residents. We wish her 
all the best in her retirement. 

We have a number of service people who are always available and responsive 
to our needs. This year has been challenging, given the extra requirements 
around health and safety. 

A special thank you to: 
 

• Deiter McDonald, our plumber 
• Simon Pollard, our electrician 
• John Hickey, who is our appliance repairer 

Renovations of both Sunnyside Op Shops have finally been completed and they 
are both looking wonderful as the one Op Shop, with very positive feedback from 
customers and volunteers. It has been a bonus for Sunnyside that they have been 
able to remain open for most of the year. Once again the volunteers have done 
a fantastic job and anyone who would like to join them would be more than 
welcome. 
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Sunnyside’s solar panels which were installed last year have greatly reduced our 
electricity bills. 

The hot water gas boiler system, which has kept our residents warm is scheduled 
to be replaced with a commercial heat pump system.  

The Bant family donation is funding the planned extension of the dining room, 
and progress is also being made with the planning of the lounge area extension. 

Once again thank you to all who have contributed to make Sunnyside the 
wonderful place it is today. 

Philip Downie 
Chairman 
Sunnyside House Inc. Board 
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Treasurer’s Report 

Sunnyside House Inc. (Sunnyside) has made a loss of $388,519 for the 2021- 

2022 financial year, which comprised $136,853 operating loss and depreciation 

of $ 251,666. This is $154,829 more than the loss for the previous financial year 

($233,690). 

The occupancy rate was 94.3 % for the year, down 3% from 2021. 

Total revenue was down by $60,615 compared to last year. The Department of 

Health and Ageing subsidies increased by $83,187. Interest income was down 

$59,230, along with residents’ fees.  

Total operating expenditure increased by $94,215, the main increases being 

depreciation $60,717 and $23,747 interest expended. 

Sunnyside, like other rural residential aged care service providers, continues to 

struggle financially. The greatest portion of the increased Aged Care funding is 

still directed to Home Care Packages and NDIS. Increases in care subsidies are 

not keeping pace with wage increases and inflation. They have not done so for 

many years. 

The availability of staff for employment, and the housing shortage in 

Camperdown, continue to be a major issue. This has resulted in the uptake of 

agency staff, which is very expensive.  

The solar panels are proving to help with our utility costs; our electricity costs 

were reduced by $8,682 compared to the previous year.  

We have invested in a heat pump to replace our gas hot water boilers this year, 

this will continue to create savings. 

Thank you to our Op Shop volunteers, whose income was $105,986 which is an 

increase of $43,757 from last year. Their help and support are greatly 

appreciated. 

I would also like to thank Tim, our accountant, and Jenni, our bookkeeper and 

minute secretary. They are also a great support. 

Leonie Esh 

Treasurer 

Sunnyside House Inc. Board 
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Sunnyside Opportunity Shop Report 

In 2022 the on-going renovations to both the old shop and the new shop being 

merged into one larger shop has seen considerable improvement & change. 

Some of these changes include: 

• Our front counter looks great including the display cabinets, customers are 

drawn to these after walking in the front door 

• Our clothing room is less cluttered with more room to display women’s & 
men’s accessories, clothing etc. 

• The new Kitchen / Utensils room (old sorting room) is very popular amongst 

our clients. 

• Another very popular new addition is the Children’s Room – mum’s leave their 
kids there whilst they browse in store. 

• Our bookshelves have doubled in size, includes CDs, DVDs, cassettes etc. 

• A member of the Sunnyside Board has donated a new dishwasher to help us 
with cleaning crockery / cutlery etc.  This will be a great help with time saved 

and far more hygienic re COVID.  We are very appreciative regarding this 

donation and all “in-kind” donations such as husbands and partners helping 
with heavy lifting and to arrange shelving etc. within the shop.  

These changes combined have increased our daily takings and current 

indications are this will only get better, in kind donations are also increasing with 

an uptake of furniture and other household goods.  

Without the 42 volunteers we could not maintain a shop such as this. They all 

work hard, support each other when required with extra shifts & by arranging 

shifts at short notice, a commendable effort – Well Done Girls. 

Plus, a very special thank you to Jeanette Duncanson our Treasurer and Sandra 

Turner as our Secretary – these two girls work very hard to “make it happen”. 

Finally, and most importantly I would like to thank the Board and Sunnyside staff 

for their continued support & faith in us – and it gives us great pleasure in donating 

a cheque for $104,000.  

Dianne Hampson 

on behalf of the Sunnyside House Ladies Auxiliary 
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CEO’s Report 

Aged care has undergone many changes since the Royal Commission handed 

down its findings with 148 recommendations in its final report, (published 01 

March, 2021). Sunnyside has been adapting to the many constant changes 

required, including but not limited to: increased compliance and clinical reporting; 

COVID outbreak management including ongoing screening, staff and visitor 

management (families and friends, contractors, volunteers, allied health and 

other health professionals). 

Some of the changes have already been implemented, with additional 

compliances to be implemented in 2023 and 2024 (Table 2). All residential age 

care service providers will need to be prepared for them. These include the new 

aged care funding model - Australian National Aged Care Classification (AN-

ACC). Legislation has been passed for the new model to commence 01 October 

2022. To receive the funding requisite direct care minutes, depending on the 

resident’s new classification, must be provided. Other changes include the 
introduction of the Serious Incident Reporting Scheme (SIRS) - SIRS Priority 1 

incidents to be reported from 01.04.2021, and SIRS Priority 1 and Priority 2 

incidents to be reported from 01.10.2021. There have also been changes to the 

National Quality Indicator Program, some of which are noted below. 

AN-ACC 

The Australian Government provides subsidies to approved residential aged care 
providers through the AN-ACC funding model. An independent assessor 
assesses residents’ care needs independent of the aged care provider. The care 
provider is required to complete the AN-ACC Assessor Pre-Entry Checklist 
provided to them by the Assessment Management Organisation (AMO). The 
assessment tool considers: 
 

• physical ability 
• cognitive ability 
• behaviour 
• mental health. 

Care planning is not part of the AN-ACC assessment process and remains the 
provider’s responsibility. 

National Weighted Activity Units 
AN-ACC applies weightings or National Weighted Activity Units (NWAU) to the 
AN-ACC price. The NWAU is a measure of a care service activity expressed as 
a common unit. The AN-ACC price is the price of a unit of care, or 1.00 NWAU. 
The AN-ACC price includes additional funding to increase average care minutes 
to 200 minutes, including 40 minutes with a registered nurse, and incorporates 
the previous: 
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• Aged Care Funding Instrument (ACFI) basic subsidy funding 
• Homeless and viability supplements 
• 2021 Basic Daily Fee supplement. 

This change in the funding model will be significant in several ways: 
 

• The assessments will move from internally produced to externally assessed 
• The model will move to a case mix model 
• The diagnostics will change, and staff will need to be retrained 
• ACFI resources will need to move into changed roles 
• Data and systems will need to change to accommodate new information 
• Finance function will need to be prepared for new reconciliation processes. 

The AN-ACC does not change the residential care means assessments which 

determine a prospective resident’s eligibility for government assistance for their 
accommodation costs and any additional contribution which may be required to 

be paid as well as the means-tested care fee. 

NEW STAR RATING SYSTEM 

The results from the new star rating system will be published on the My Aged 
Care website for all residential aged care services. The ratings are based on 
measurable indicators of quality and available data. 

This information is intended to support senior Australians, families, friends and 
carers to compare the quality and safety performance of different services and 
providers. Residential aged care services will have an overall star rating, 
incorporating four sub-categories: 

a) five quality indicators 
b) service compliance ratings 
c) consumer experience 
d) staff care minutes. 

If an aged care provider exceeds the required care minutes provided, they should 

expect a higher star rating than a provider with fewer evidenced care minutes. 

Quality indicators measure important aspects of care quality in government-

subsidised aged care homes. They support aged care providers to evaluate and 

improve the quality of their services. 

The National Aged Care Mandatory Quality Indicator Program (QI Program) 
started on 1 July 2019 and continued to expand. From 1 July 2021, all 
government-subsidised aged care providers were required to collect data and 
report on five quality indicators: 

a) Five quality indicators 
 

• Pressure injuries, which are areas of damage to the skin and underneath 

tissues. They are caused by pressure, friction, or both and frequently occur 

over bony prominences such as the elbows, sacrum, heels and hips. 

• Physical restraint, which is any practice or intervention restricting a person’s 
right or freedom of movement, which may include but is not limited to: 

mechanical restraints, physical force, environmental settings and seclusion, 

which stops a person leaving a physical space. 
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• Unplanned weight loss occurs when a person loses a significant amount of 

weight without being on a weight loss plan. Unplanned weight loss is more 

likely to occur in older people who have dementia, swallowing difficulties, poor 

dental health, chronic disease(s), depression, pain, and / or the need to take 

multiple medications. 

• Falls and major injury, where a fall is defined as “a person coming to rest 
inadvertently on the ground, floor or other lower level”. A major injury from a 

fall may result in bone fractures, joint dislocations, head injuries causing 

changes to consciousness, or a brain injury resulting in a subdural 

haematoma. 

• Medication management assists the quality of care provided in residential 

aged care services. There are two categories under this indicator: 
 

1 Medication management – polypharmacy, which is described under the 

QI program as the prescription of nine or more medications for a person in 

residential care 

2 Medication management – antipsychotics are medications prescribed for 

the treatment of a diagnosed condition of psychosis, which may include 

symptoms of delusions, hallucinations, perceptual disturbances, and sever 

disruption of ordinary behaviours. 

 

b) Service compliance ratings 
 

From July 2020, every Commonwealth subsidised residential aged care service 

been required to have a Service Compliance Rating in the ‘Find a Provider’ 
section of the My Aged Care website. The rating allows consumers to access and 

compare easy-to-understand information on the quality of residential aged care 

services, supporting more informed decision-making. 

The Service Compliance Rating denotes a provider’s current compliance status, 
which is based on the outcomes of compliance activity, such as quality 

assessments, by the Aged Care Quality and Safety Commission, and whether 

the provider is meeting its obligations to deliver safe, quality care and services to 

its aged care residents. 

Each provider is categorised with a dot rating out of four based on the prescribed 

criteria (Table1). 

Table 1 Dot ratings for service compliance 

Dot rating Reason for rating Description of 
rating on My Aged 

Care website 
One-dot  ⚫ Current sanction Inadequate 

Two-dot  ⚫⚫ Current notice of non-compliance Significant 
improvements 
needed 

Three-dot  ⚫⚫⚫ Areas for improvement identified 
in the most recent quality 
assessment 

Some improvements 
needed 

Four-dot  ⚫⚫⚫⚫ No areas for improvement 
identified in the most recent 
quality assessment 

Meets requirements 
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Sunnyside has been granted Accreditation until 06 January 2024. There will be a 

recommencement of unannounced, onsite visits from the Aged Care Quality and 

Safety Commission (ACQSC) as COVID-19 management requirements relax and 

travel and visiting requirements become more “normalized”.  

c) Consumer experience Consumer experience interviews 

Aged Care Consumer Experience Interviews (CEIs) conducted by IQVIA in a 

consortium with Access Care Network Australia and HealthConsult engaged by 

the department. 

Consumer Experience Interviews (CEIs) commenced in residential aged care 
services in April 2022 and should conclude October 2022. Interviews undertaken 
use a simple set of questions to ask senior Australians about their experience 
living in residential aged care. 

The results of these CEIs will be published on the Star Ratings Web page 
(available from the end of 2022) which should give all Australians more 
information and confidence when choosing an aged care services for themselves 
or their loved ones. 

d) Staff care minutes 

The recommendation from the Royal Commission was that the 200 care minutes 

include care time from RNs, Enrolled Nurses and Personal Care Workers only. 

The Government has accepted the Royal Commission’s recommendation. The 
department will be closely monitoring information reported in the Aged Care 

Financial Reporting on care hours and costs (which will include information on 

the provision of allied health services to residents) in the lead up to, and following 

the implementation of, the AN-ACC model, 01 October, 2022. 

The federal government is mandating residential aged care residents receive a 

minimum of 200 minutes or care time per day. Forty minutes of the allocated 200 

must be provided by a registered nurse. There must be a registered nurse 

rostered for 16 hours per day (Pillar 2 of the Royal Commission Response). 

The care minutes measure announced in the 2021 Budget is intended to support 

residential aged care services as they move towards providing an average of 200 

minutes of care per resident per day (including 40 minutes of Registered Nurse 

(RN) care per resident per day). The required minutes will be case-mix adjusted 

for each service, depending on the residents’ needs, and will become mandatory 
from 01 October 2023. 

Only the portion of time care management staff and staff in hybrid roles spend on 

care of residents can be included in care minutes. 

• From July 2021, providers will be required to report on care staffing minutes 

at the facility level, as part of their existing annual reporting.  

• From July 2022, providers will also be required to provide a monthly care 
statement to residents (and their family members), outlining the care they 

have received, and any significant changes or events during the month. 

Reporting on care staffing minutes will move to a quarterly basis.  
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• From December 2022, this information will be used to inform a staffing star 

rating, allowing senior Australians to easily compare staffing levels between 

care homes and improve choice. Further information about star ratings can 

be found in the fact sheet: Residential aged care services and sustainability – 

Empowering consumers of aged care with the information to exercise choice.  

• From July 2023, providers will be required to have a registered nurse on site 

24 hours per day, seven days a week. 

• From October 2023, providers will be required to meet a mandatory average 

of care time standard of an average 200 minutes for each resident, (sector 

wide average) including 40 minutes of RN time. In addition, facilities will be 

required to have a RN on site for a minimum of 16 hours per day. This will 

vastly improve access to direct clinical care for senior Australians in residential 

care. 

• From October 2024, the care minute requirements will increase to a sector 

wide average of 215 minutes per day, incorporating a minimum of 44 minutes 

of registered nurse time. 

Table 2 Schedule of implementation of compliance activities 
 

Activity Date of 
implementation 

National Quality Indicator Program (three indicators) 01.07.2019 
Service compliance ratings 01.07.2020 
National Quality Indicator Program (five indicators) 01.07.2021 
Care staff minutes (facility level) as part of existing annual 
reporting 

01.07.2021 

Serious Incident Reporting Scheme (SIRS Priority 1 
incidents to be reported  

01.04.2021 

SIRS Priority 1 and Priority 2 incidents to be reported 01.10.2021 
Care minutes reporting / care statement 01.07.2022 
Consumer experience interviews Apr – Oct 2022 
AN-ACC 01.10.2022 
Care minutes informs star rating measure 01.12.2022 
RN on site 16 hrs / day, 7 days / week 01.10.2023 
Mandatory staff care minutes 
200 care minutes (40 RN care minutes included) 

01.10.2023 

215 care minutes (44 RN care minutes included) 01.10.2024 
RN on site 24 hrs / day, 7 days / week To be legislated 

Finally, our thanks and gratitude go to our dedicated staff, who have continued to 

provide excellent care and services to our residents, worked extra shifts to cover 

staff illness, and have done this with great spirit and resilience. We have 

continued providing activities seven days a week, including bus outings, and 

hairdressing onsite.  

We thank our volunteers who have been able to assist at Sunnyside when the 

restrictions have permitted. Special thanks to Chris Esh who continues to take 

our residents for enjoyable bus outings. Other thanks go to Karleen Johns who 

knits incredible items for our raffles and fundraising activies and to Max Douthat 

who creates the most amazing wooden clocks, boxes, games, toys and many 

other items for our residents to use and for fundraising activities. Our Op Shop 

volunteers continue to do incredible work, delivering extra income for Sunnyside 

to purchase equipment and other items when required. Simply amazing!!!! 
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We also acknowledge and thank our Board, all of whom provide support and 

encouragement to us, as well as strong governance and oversight of our service. 

Our special Board found the government’s retention bonus grant divisive, as it 

did not go to all, only direct care staff. Our Board extended the retention bonus 

payment to all staff, as they are all vital links in our chain of care: where would 

our residents be if we did not have catering, cleaning, laundry, administration and 

finance, leisure and lifestyle, grounds and maintenance?... hungry, living in an 

unclean environment with unwashed linen and personal clothing, accounts not 

paid and income not managed, filing and telephones not answered, no activities 

for our residents, gardens and repairs unattended… a very bleak outlook. Once 
again, we all appreciate the Board’s recognition of each employment category’s 
part in the delivery of excellent care and services to our residents. 

Appreciation and thanks go to our amazing residents, who have continued to 

support each other, understand when there are changes to the restrictions or 

there is an infectious outbreak, and who have shown such resilience and support 

for our staff and systems to be followed. They knit up a storm making rugs, bears 

(and their blankets), and scarves. Thanks also go to our residents’ families and 
visitors who must adjust to the changing screening requirements and follow these 

as required. 

Wishing all a safe and enjoyable 2022-2023. 

Claire Schmierer  

Chief Executive Officer 
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Care Manager’s Report 

Hello, it is my pleasure to be doing this year’s Care Manager report after Ruth 
retired in April (and then again in July).  I spent my first two days here at 

Sunnyside being told what big shoes I have to fill and can only hope I am able to 

lead the care staff with the calm and quiet authority which Ruth modelled. 

Once again for all of us, it has been a year dominated by COVID.  Here at 

Sunnyside we have been through two outbreaks and have had the good fortune 

to come through mostly unscathed.   

Our last lockdown tested staff, residents and family alike, however it was 

successful and the outbreak stopped at nineteen residents and six staff.  The 

ability to have access to anti-virals was a blessing with most residents suffering 

only cold-like symptoms which disappeared within a few days.  We thank the 

Camperdown Pharmacy and both the Robinson Street Medical Centre and the 

Camperdown Clinic for their support of our residents and ourselves. 

We have continued our vaccination program with almost all of our residents 

having had their fourth COVID vaccine and their annual flu shots.  Our next plan 

is to ensure that everyone who is eligible has their shingles vaccine, as shingles 

can be a painful and debilitating disease. 

On to lighter news, our lifestyle program is going strong, with a recent visit from 

a ventriloquist and maximum attendance for the Morning Melodies and regular 

bus-trips among many other things.  Adam has recently started a men’s group 
which will provide an alternative to the Knit and Natter group run by Markita.   

Aussie has given us all some pleasure over the winter months by keeping laps, 

seats and beds warm.  He has taken on a few different jobs as well, recently one 

of the GPs had to source another chair as Aussie had set himself up to see 

residents in the Doctor’s room, and I have often come in to my office to find him 
peering intently at my computer screen. 

This next financial year marks the beginning of a new way of funding aged care, 

brought about by the recommendations from the Royal Commission into Aged 

Care Quality and Safety.  The Aged Care Funding Instrument (ACFI) will cease 

and the Australian National Aged Care Classification (ANACC) will begin.  Until it 

is actually in place, we can only hope that the promises from the Government that 

it will mean more money for Aged Care, remain true. 

Rebecca Siemon (RN)  

Care Manager 
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Leisure and Lifestyle Report 

Our Leisure and Lifestyle team has brought new activities and programs to our 

quality-of-life offerings. Residents have had increased opportunities to 

participate in a large range of different activities which everyone enjoys. 

The COVID outbreak in April meant some residents were restricted to their 

suites, however, all staff did a great job in making sure the residents had 

activities and everything they needed to have positive and creative leisure times. 

We also reintroduced facetime chats with their families, which although not the 

same as “in person” visits, was a much-needed communication medium. Once 

the isolation restrictions had been lifted, our residents delighted in meeting up 

in the lounge and dining rooms where social contact was enjoyed by all. 

With the COVID pandemic still with us, although some restrictions have been 

eased, residents have been able to take part in pre-COVID activities, including 

but not limited to: going to Church, general shopping times and especially going 

out with families and friends. Visitors have been welcomed back to Sunnyside, 

as long as they honour their signed declarations and follow the precautions 

which have been put in place to keep our residents safe.  

Our Sunnyside bus, driven by our ever-faithful volunteer, Chris Esh, goes out 

every second Friday with a bus full of Sunnyside residents enchanted with the 

views of Camperdown and surroundings. Residents enjoy the drive-up Mount 

Leura, looking at where some of them used to live before entering care, driving 

around our local lakes, and the ever-popular ice cream on the bus (instead of 

stopping to buy the treat). These are some of their favourite pastimes, as they 

chat about things they have done in the area.  

With COVID appearing to be less rampant in the community, and more people 

becoming fully vaccinated, we have been grateful to be able to take our 

residents out to the local Camperdown football club rooms to listen to Morning 

Melodies with Bidge and Barb Boyd. Bidge and Barb organize singers from 

around Australia to come and entertain elderly groups in Camperdown and 

surrounds. Our wonderful catering staff provide a packed, hot lunch and yummy 

slices for all to savour at lunch time.  

A men’s group has commenced in response to an increased number of male 

residents now living at Sunnyside. The men’s group has offered some amazing 

ideas and suggestions, and we look forward to their creations and adventures 

when implemented. 

We are fortunate one of our personal care workers, who is also a qualified 

hairdresser, has been able to keep everyone’s hair looking lovely.  



 _________________________________________________________________________________________  
S u n n y s i d e  H o u s e  I n c .  2 0 2 1 - 2 2  A n n u a l  R e p o r t  P a g e  | 17 

Our local schools have maintained contact with us by sending letters to our 

residents and our residents’ replies being returned. Our residents have also 

received “virtual hugs” with beautifully decorated paper arms. So creative! 

The punters club, Bingo, footy tipping (during footy season), card games, 

morning exercises, lolly trolley, ball games, and the morning newspaper 

readings, continue to be popular with our residents, as these activities bring a 

lot of chatter and laughter, as well as providing incidental exercise.  

With entertainment being able to visit Sunnyside again some of our favourite 

volunteers have returned, including but not limited to: Jo and Graeme, Ros, 

John and Maureen, Neil and Heather, just to name a few. 

We have had some amazing birthday celebrations with special years going to 

Dorrie, 101; Verna, 97, which is her 10th year of birthdays at Sunnyside, Mary 

H, 95; and Helen, 95. Of course, we have had birthday celebrations for all our 

residents with the catering team providing amazing afternoon teas and delicious 

sponge cakes. Although for some, visitor opportunities were limited, but we 

made sure wonderful celebrations were had by all.  

We thank our Church volunteers who have dropped off newsletters throughout 

these challenging times, and for our returning Church services at Sunnyside. 

We also thank all of our residents and their families for understanding and 

supporting our team, and our special staff who volunteer their time to assist with 

“special days” celebrations. They certainly bring love, hope and joy to our 
residents.  

Leisure and Lifestyle team 
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Quality and Safety Report 

Quality and safety remain a top priority for all staff involved with Sunnyside 

House Inc (Sunnyside). We aim to provide a high standard of care to our 

resident’s, and it all begins with a good framework. The quality program 
captures all aspects of care including infection prevention, comments, 

complaints and suggestions, surveys and audits, a range of staff competencies, 

continuous improvement, and staff education. The program continues to use the 

online auditing program called Moving on Audits (MOA) which was introduced 

in 2017. This program benchmarks Sunnyside against other facilitates of the 

same size and assists us in identifying areas where we are succeeding and 

areas where there is room for improvement.  

With the assistance of the MOA program, we continue to make improvements 

in several areas around Sunnyside. We capture these improvements using our 

continuous improvement program. This includes having a folder in each area of 

Sunnyside such as laundry, kitchen, care staff, management etc. All staff can 

then write down improvements they make, and we can capture them. Once we 

have collected these from staff, we put them into a Plan for Continuous 

Improvement. This shows our continuous improvements against each of the 8 

standards of care.  

We have continued to participate in regular audits provided by the MOA 

program, including staff satisfaction surveys, resident satisfaction surveys and 

the relative’s satisfaction survey. The results gathered from these are generated 
into a report that is easily accessible for all staff. 

The 2021-2022 year continues to provide challenges to aged care. We believe 

that we have continued to provide great care to all residents and keep them safe 

during these challenging times.  

Continuous Improvements 

At Sunnyside we strive to continually upgrade and change things to better 

ourselves and the services provided, to ensure everything is of the best quality 

for the residents. This is done through our continuous improvement program, 

which involves all staff documenting in a folder located in the area in which they 

work. They document any changes/improvements that they have made or 

purchases that have happened. These are then collected and transferred in to 

out plan for continuous improvement. Some of the continuous improvements for 

the 2021-2022 year include the purchase of new equipment, updates to policies 

and systems and upgrades to technology used at Sunnyside.  
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Infection Prevention 

Sunnyside continues to work in collaboration with Infection Prevention Australia 

(IPA) which works with us by providing information to staff, doing spot checks to 

ensure all infection management is up to date and provide up to date policies 

and procedures.  

The main goal of infection prevention is to minimise, control and prevent the 

spread of infection within Sunnyside. 

Hand Hygiene and physical distancing have been a feature of our infection 

prevention and control program. 

Daily screening of staff and visitors helps us to prevent, as best we can, coming 

any illness into Sunnyside. The wearing of masks has remained mandatory 

within the aged care sector. Staff have also participated in the asymptomatic 

testing when it has been offered to us.  
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Comments, Complaints and Suggestions 

Sunnyside finds that compliments, complaints, and suggestions are a vital 

aspect to ensure that the best quality of care is being provided. It is always lovely 

to receive positive feedback for the care we provide. However, it is equally 

important to receive complaints or suggestions so we can identify areas where 

improvement(s) can be made.  

Over the 2021/2022 period, we have received 64 pieces of feedback, which 

have included thank-you cards, emails and phone calls, complaints, and 

suggestions. With the majority of these being positive feedback, it is wonderful 

to see, and we hope to continue in such a positive way. 

 

Falls Prevention 

As our resident’s become increasingly frail, falls prevention and injury from falls 
are areas of focus here at Sunnyside. We work with a team of physiotherapists 

who implement individual exercise programs as required. These are used to 

maintain and improve strength and ensure people can continue to do the things 

they enjoy for as long as possible. Our physiotherapists visit four days per week. 

During these visits they review residents post fall and conduct yearly, and as 

required, reviews on residents to monitor for any changes in functioning.  Staff 

have been educated in the appropriate lifting equipment to assist in transferring 

residents who are not able to do this unassisted. We have also continued to use 

“crash mats" which are placed at the side of the bed, on the floor, for residents 

who have an increased risk of falling. The crash mats soften the fall and 

hopefully minimise or prevent any injuries. Individual pendant alarms continue 

to be used as another intervention for the residents. They are worn around the 

resident’s neck, allowing easy access to a call bell wherever they may be; in 

their suites or out and about at Sunnyside. The introduction of pendants among 

the residents are increasing for those who require them or request them. Non-

slip socks are also available for residents. We have continued to display charts 

in the staff break room at the beginning of each month, identifying the number 

of falls and further details (for example, time of day, location and if injury 

occurred). Unfortunately falls are associated with the ageing process, but at 

Sunnyside we ensure all interventions are put into place to assist in falls 

prevention and minimising fall related injuries.  
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Quality team  
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Photo Gallery 
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Photo Gallery 
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Photo Gallery 



 _________________________________________________________________________________________  
S u n n y s i d e  H o u s e  I n c .  2 0 2 1 - 2 2  A n n u a l  R e p o r t  P a g e  | 26 

 

Photo Gallery 
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Staff Listing 2021/2022 
Chief Executive Officer 
Schmierer, Claire 
Care Manager 
Bambry, Ruth 
Siemon, Bec 
Grounds & Maintenance 
Hassett, Michael 
Care Staff 
Ailey, Karen 
Bateman, Janice 
Blackburn, Peta 
Brookes, Nicole 
Broomby, Julie 
Burghardt, Mandy 
Cherian, Susan (18/02/20-30/08/21) 
Chitrakar, Pranisha (22/02/21-28/11/21) 
Cromer, Katrina (22/09/16-21/02/22) 
Dahal, Pratima (31/08/20-21/06/22) 
Downie, Tracie 
Drayton, Melissa 
Ferrer, Arren 
Gadsden,Maddison (20/04/21-28/09/21) 
Graham, Melaine (02/05/22- 27/06/22) 
Grey, Martin 
Hinkley, Sarah 
Johnstone, Evangeline 
Jordan, Rina  
Khadka, Pooja 
Konings, Elie 
Maslin, Corinne 
Mason, Stephanie 
McDonald, Georgia 
McKerr, Ann (23/09/21-28/04/22) 
McMurrich, Tracey (10/08/15-18/12/21) 
Moore, Bernadette (09/02/21-08/06/22) 
Njaralamkattil Baby, Bins 
O’Dwyer, Grace (21/01/20-01/04/22) 
Place, Eva 
Rana, Nirmal  (22/02/21-06/06/22) 
Rayner, Rebecca (03/05/21-17/09/21) 
Ryan, Colleen 
Quick, Charlotte  (27/03/20-15/12/21) 
Salau, Janice 
Savage, Caitlin 
Schroeder, Vera (08/02/21 – 06/04/21) 
Shalders, Stacey (27/11/17-28/02/22) 
Shrubb, Markita 
Silwal, Poonam 
Sinclair, Vanessa (12/03/20 – 07/02/21) 

 

Care Staff continued… 
Smith, Emily 
Spokes, Tonya 
Stewart, Jessica (26/02/20-27/05/22) 
Thing, Pema 
Unwin, Vikki 
Welding, Jennifer 
White, Wilma 
Wynd, Dulcie 
Administration & Finance 
Brewer, Nathan 
Pekin, Tim 
Rantall, Rhonda 
Wason, Jenni 
Catering 
Dixon, Marilyn 
Fenton, Olivia (15/03/21-17/01/22) 
Gadsden, Ethan (04/01/21-22/06/22) 
Howard, Tanya (24/10/11-21/06/22) 
) Hudson, Michelle 
Maddern, Amy 
Rankin, Roslyn 
Rees, Julie 
Russell, Sheena (11/06/15-03/12/21) 
Teal, Michelle 
Thompson, Allison 
Winsall, Callani 
Lifestyle 
Grauer, Juli-Anne 
Shrubb, Markita 
Smith, Adam 
Stanley, Jane (28/07/20-10/05/22) 
Laundry 
Brebner, Jenny (12/01/06-02/06/22) 
Wilson, Dorothy 
Domestic 
Colman, Justin 
Nolan, Kelly 
Simpson, Joy 
Gardens 
Conheady, Frank 
McEwan-Hill, Krooze (trainee) 

 

 

 

Although some staff work across multiple 

departments, we have allocated them to their major 

role 
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Bequests 
A way to keep helping 

 

Through the years, some people have chosen to support Sunnyside House Inc. through 

a bequest in their will. 

 

Wonderful legacies and memories exist through the generosity of people who have 

made bequests to Sunnyside, helping us to provide continued quality care to our 

residents. 

 

If you would like further information on how you can help Sunnyside through a bequest, 

please contact: 

 

Chief Executive Officer 

1 Adeney Street 

CAMPERDOWN   VIC   3260 

Phone:  (03) 5593 1263 

Email: ceo@sunnysidehouse.com.au 

—————————————————————————————————————— 

 

Form of Bequest for inclusion in a Will 

I ……………………………………………………………………………………bequeath to 
the Treasurer for the time being, of Sunnyside House Inc., in aid of that institution, the 

sum of $ ……………………  (or …...% of my estate) for which receipt by the Treasurer 
shall be sufficient discharge and direct that the aforesaid legacy shall be paid free of 

duty. 

 

Signature: ……………………………………………... 
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Donations … 
A way to help us now 

  

At Sunnyside House Inc. we are constantly looking for ways to enhance the quality of 

our residents’ living environment. 

Over the years, many generous donations have enabled us to offer our residents extra 

comforts and improvements to their lifestyle. 

It is only with the support of the surrounding community that we can be confident that 

our residents of Sunnyside continue to benefit. 

If you would like further information on how you can help Sunnyside House through a 

tax deductible donation, please contact:  

 Chief Executive Officer 
 1 Adeney Street 

 CAMPERDOWN   VIC   3260 
 Phone:  (03) 5593 1263 

 Email:  ceo@sunnysidehouse.com.au 
 

————————————————————————————————————— 

Donation to Sunnyside House Inc. 

  

Chief Executive Officer 

Sunnyside House Inc. 

1 Adeney Street 

CAMPERDOWN   VIC   3260 

  

Please enter my name on your list of Donors to Sunnyside House Inc.  Enclosed 

herewith is a donation for the current year. 

 

Name:  ……………………………………..……………………………………………… 

Address:  …………………….....………………………………………………………… 

Amount:  ……………………………. 
Date:  …………………………………. 
 

 

 



 

 _________________________________________________________________________________________  
S u n n y s i d e  H o u s e  I n c .  2 0 2 1 - 2 2  A n n u a l  R e p o r t  P a g e  | 52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Appreciation 

This report was presented to 

you with the compliments of 

the Chairman and Board of 

Sunnyside House Inc 


